
RX Reference Manual
for Club Admins

Section - 2 Payment Settings



Admin Portal



Payment Settings Dropdown



Payment Settings: My Account Details

Once payment account is 
setup and connected, 
the ‘Complete Account 
Onboarding’ blue box 
changes to ‘Completed!’



Payment Settings: Registration Settings

Do Not Change These, Your SYRO will 
set these / assist you with these



Payment Settings: Payment Settings

Do Not Change These, Your SYRO will 
set these / assist you with these



Payment Settings: Early Registration Discounts



Payment Settings: Early Registration Discounts

$ or % Discount Discount Name

Discount Dates 
Range

Amount of the 
discount

Click + to add the 
discount

When done click save



Payment Settings: Fees Breakdown

Enter the reg type, role, and age 
to check/confirm the fees being 
charged.



Payment Settings: Entity Card

If your club offers refunds (because 
you collect fees through RX) or wants 
to offer a discount to USAR/State 
Fees, you must have a bank card on 
file.



Payment Settings: Custom Questions

Each level may ask up 
to 3 custom questions



Payment Settings: Custom Questions (cont’d)

Multiple Choice or Text
Selection of text field or button types

Optional - Here you can select 
what roles the question applies to

Optional - payment settings if they need 
to buy something

Optional applies to specific ages



Payment Settings: Discounts



Payment Settings: Discounts - Club

Each discount is unique, can only be used 
once and is emailed from the system to the 
registrant email

Select Discount Enter Amount & Email

Click to resend discount



Payment Settings: Discounts - Family

Each discount is unique, can only be used 
once and is emailed from the system to the 
registrant email• These discounts only apply to the club fee

• The Reg #’s cannot overlap, see above for example 



Payment Settings: Club Pays Invoices

This is an option that can be activated at the 
club level, under Payment Settings. Confirm 
with your SRO before choosing this option.



Payment Settings: Club Pays Invoices (cont’d)
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