
RX Reference Manual
for Club Admins

Section 1 - Administration



Rugby Xplorer Profile

Accreditation notification

Admin Portal 
(once given Club/SYRO Admin access)

USAR’s Learning Center
(access to T&E courses & World Rugby Passport)

National Number
(once given Club/SYRO Admin access)



Rugby Xplorer Registration

1) Register

3) Search.  Be sure the club you select is 
associated with the correct entity

2) Select ‘Participate in Rugby’



Admin Portal



Admin Portal (Club)

Club Status

Menu dropdowns are the
same but options within 
dropdowns are not.



Admin Portal



Administration Dropdown



Administration Dropdown: My Club/Details



Administration Dropdown: My Club/Contacts



Administration Dropdown: My Club/Website



Administration Dropdown: My Club/Website (cont’d)



Administration Dropdown: My Club/Website (Fixtures/Results)



Administration Dropdown: My Club/Website (Fixtures/Results)



Administration Dropdown: User Management



Administration Dropdown: User Management (cont’d)

Club Admin
Full access to all club level details

Team Admin
For live scoring access in MatchDay app

SYRO Admin
Full access to all SYRO level details



Administration Dropdown: Communications (email)

Next year you will need to decide 
which USAR membership Year

Select your target, remember 
anything you add is “also 
include”

Optional – focus on a specific teamOptional – focus by age

Select “Active” or “Inactive 
(no registered) for the 
season



Administration Dropdown: Communications (email continued)

Optional – Allows you to exclude email addresses



Administration Dropdown: Push Notifications

Select your target, remember 
anything you add is “also 
include”

Optional – focus by ageFeature is not currently 
enabled



Administration Dropdown: Registration Refund Requests



Administration Dropdown: Registration Refund Requests



Administration Dropdown: Registration Refund Requests

Approve or Decline

Provide a reason



Administration Dropdown: Reports



Administration Dropdown: Reports



Administration Dropdown: Reports

If you collect fees through the 
system you can get reports 
here

Check the  certification status 
of your coaches, referees, 
admins

Check who you gave club and 
team admin rights to

Check player & team official 
history



Administration Dropdown: Reports

USA Rugby Membership 
Year

Use the Registration Season 
Dates (ie Spring = 01 Nov to 
30 May)

Suggest XLSX report to be emailed

Select your report data 
options here. 



Administration Dropdown: Reports

When a filter has a dropdown box, only select 1 
item. If you select 2 or more, the data query is 
understood as a “Required And” and not an 
“Either” or “Or”
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